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PROFILE

David Elsner is the Program Director, Master of Business Analytics (MBAN) Program, and an Adjunct Professor of Operations Management
and Information Systems (OMIS) at the Schulich School of Business. His teaching focuses on project management, data visualization and
storytelling, and data-driven decision—making, with an emphasis on applying tools like Tableau to create meaningful, memorable, and actionable
data insights.

With a career spanning over 25 years in analytics, AI, and business consulting, David brings deep industry experience into the classroom.

He is also President of DHE Consulting, a firm specializing in consulting, advanced analytics, and AI to ialentncy, analyze, and solve business
problems.

David delivers analytics training and executive education across sectors, worl<ing with clients in healthcare, retail, education, and the public
sector. He is also an active community builder, having led numerous student consulting projects, professional workshops, and industry

collaborations.

David holds a BASc in Engineering, a BA in Economics, and an MBA in Strategy and Innovation from the University of Toronto.

EDUCATION

Master in Business Administration (MBA)
Rotman School of Management, University of Toronto, Toronto ON, 2003 - 2005

Bachelor of Arts (BA Economics)
University of Toronto, Toronto ON, 1999 - 2001

Bachelor of Applied Science (BASc.)
University of Toronto, Toronto ON, 1994 - 1999



WORK EXPERIENCE

Program Director
Master of Business Analytics (MBAN), Schulich School of Business, 2026 - present

Associate Program Director
Master of Business Analytics (MBAN), Schulich School of Business, 2022 - 2026

Adjunct Professor
Operations Management & Information Systems (OMIS), Schulich School of Business, 2019 — Present

Adjunct Professor for Data Visualization and Storytelling, Healthcare Analytics, and Project Management
e Courses in the Master of Business Analytics (MBAN) program
e Courses in the Master of Management in Artificial Intelligence (MMAI) program
e Courses in the Master of Business Administration (MBA) program
e Courses in the Technology Master of Business Administration (TECH MBA) program
e Course Coordinator for the Analytics and Al student Consulting Projects (ACP/AICP)
e Faculty Bio: https://schulich.yorku.ca/faculty/david-elsner/

President
DHE Consulting, 2013 - Present

DHE Consulting is a training, consulting, and solution bui[ding firm. We provide ana[ytical training to business professiona[s, consu[ting
services to small and large organizations, and build customized visual tools to enable data-driven decisions.

President
Talize, 2018 — 2019

Provided leadership of Canada’s premier thrift retailer, with 12 stores and 1,000+ employees across Canada.

Manager, Retail Strategy and Merchandise Optimization
PwC Canada, 2007 - 2013

District Sales Manager
General Motors of Canada, 2005 - 2006

Consultant
Accenture, 2001 - 2003


https://schulich.yorku.ca/faculty/david-elsner/

EXPERTISE

e Data Visualization, Modelling, Business Analytics, Storytelling, and AI
e  Consumer and Brand Analytics

e Executive Leadership

e Financial and Performance Analysis
e Inventory Productivity

e Management Consulting

e Merchandise Optimization

e Model Auditing

®  Pricing Optimization

®  Project Management

e Supply Chain Transformation

o  Workforce Performance Management

RESEARCH INTERESTS

e Al applications in healthcare; operations; and technology
° Ana[ytics for strategic decision—making
° Driving project success in complex data-rich environments

° Visualizations and narrative structures in data storytelling

PROFESSIONAL AND EXECUTIVE EDUCATION TEACHING EXPERIENCE

Schulich ExecEd, 2017 — Present
e Master’s Certificate in Analytics Leadership (MCAL)
e Master’s Certificate in Municipal Leadership
e Mini-MBA: Essentials of Management
e Data Analysis and Business Modelling

Professional Development Institute, Chartered Professional Accounts of Ontario (CPA Ontario), 2011 — Present

e Business Intelligence using Excel

e Data Analysis and Business Modeling

e Data Visualization with Tableau

e Infographics & Strategic Dashboards

e Intelligent Performance Modeling

e Simulation, Risk and Decision Analysis

e  Storytelling Through Data Visualization

e Visual Decision Making with Microsoft Power BI



